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Unit R/506/1789: Develop Working Relationships with Colleagues
Assignment Brief
In order to complete this unit, you will need to complete the following activities;
1. Produce a detailed learner statement about a time you have worked with colleagues to achieve a work target. Include the following:
a) Details of the activity you were working to achieve
b) How you made decisions and took others’ viewpoints into account
c) How you ensured you treated colleagues with respect at all times
d) How you made agreements with colleagues and fulfilled these agreements
e) How you provided support and feedback to colleagues to support the completion of the work activities
f) How you took ownership of any problems that arose
g) How you resolved the problems
h) How you recognised the contribution made by others towards achieving the target
 (AC 2.1, 2.2, 2.3, 2.4, 3.1, 3.2, 3.4)
2. Your Assessor will collect a witness statement from your line manager on how you work with colleagues. This will include collecting information on how you have;
a) Recognised the contribution of team members to the achievement of objectives
b) Treated colleagues with respect, fairness and courtesy
c) Fulfilled agreements made with colleagues
d) Provided support and feedback to colleagues
e) Taken others’ viewpoints into account when making decisions
f) Taken ownership of problems within your own level of authority
g) Taken action to minimise disruption to business activities when completing activities
h) Resolved problems within your own level of authority
 (AC 2.1, 2.2, 2.3, 2.4, 3.1, 3.2, 3.3, 3.4)

3. Your Assessor will plan to complete an observation of you working with colleagues and developing your working relationships with these colleagues.
(AC 2.1, 2.2, 2.3, 2.4, 3.1, 3.2, 3.3, 3.4)

[bookmark: _GoBack]
Develop working relationships with colleagues (Assignment Brief)	Page 1 of 1

© Copyright 2016 Gateway Qualifications. Permission granted to reproduce for use with cohorts registered with Gateway Qualifications only. Commercial copying, hiring, lending is prohibited.


image1.png
gateway

qualifications





