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ESOL Skills for Life  
 

Writing - Level 2 
  

Sample Candidate Paper ESOLWL2BA/P 
 
Time limit: 1 hour 45 minutes  Number of tasks: 3 
 
 Fill in the boxes below 

  First name  

 
  Surname  

 
 Date of Birth  

 
 My signature confirms that I will not discuss the content of this assessment 

with anyone. 
 

 Signature  

 
 

 For centre use only 

 Learner ID   
 
 Centre Name   
   
     
     For office use only 
 

  

  Pass 
Mark 

 Marks  P,S,G  Pass / Fail    

 Task 1 8/14          
       
 Task 2 12/18*          
       
 Task 3 12/18*        Date completed  
           

 
 

* The pass mark for task 2 and 3 must include a minimum of 4 marks for spelling, 
punctuation and grammar. 
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Instructions 
 

• You have 1 hour 45 minutes to complete all three tasks. 
 
 
Information 

 
• The marks for each task are shown at the bottom of the 

page. 
 

• You may word process or handwrite your answers. 
 

Advice 

• You should spend approximately 20 minutes on Task 1, 35 minutes on Task 2 
and 35 minutes on Task 3. There is an additional 15 minutes for reading the 
questions and checking your answers. 

 
• Read each question carefully before you start to answer it. 

 
• Try to answer every question. 

 
• Check your answers if you have time at the end. 
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Task 1 
You shop regularly at Smart Price Supermarket. Complete the customer survey 
form. 

Customer Survey Form 
Section 1 – Personal details 
Title:   
Full name:  

Address:   
 
 
 
Postcode: 
 

Email address:  

How long have you been a customer at our supermarket? 
 
 

Section 2 – Customer Satisfaction 
Please tell us how satisfied you are with Smart Price Supermarket.  
Give at least three details and write in full sentences.  
 
 
 
 
 
 
 

 
 

Please continue over the page 
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Section 3 – How can we improve? 

Please tell us how we can improve our services and products.  
Give at least three details and write in full sentences. 
 
 
 

 
 
 

 
 
 

 
 
 

Section 4 - Confirmation 

I confirm that I agree to Smart Price Supermarket contacting me for further 
information.  
 

Signature:                                                     Date: 
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Task 2 

You belong to a community group, and you are not satisfied with the state of your local 
area, this could be litter, crime, pollution or any other environmental issue. You write 
an email to your local council to express your views. 

You should:  

• explain why you are writing 
• describe the problems in your area 
• explain the negative impact they are having on local residents 
• express what you think the solutions are and how they can be achieved 

Remember to present your ideas and information in paragraphs, using a logical 
sequence and using language, style and format suitable for the purpose. 

You must plan your writing first, using the space provided. You will be awarded 
marks for planning. 

Check your work at the end. 

Write 150 to 180 words. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

You must use this space for planning. 
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New message ̶   

To:  

Subject: Local area 
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Send 
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Task 3 

An online magazine has asked you to write a blog about your favourite country to 
encourage people to visit.  

You should write about the positive aspects of the country, for example tourist 
attractions, the history, the people, the culture, food etc in order to persuade 
readers to visit. 

Remember to present your ideas and information in paragraphs, using a logical 
sequence and using language, style and format suitable for the purpose. 

You must plan your writing first, using the space provided. You will be awarded 
marks for planning. 

Check your work at the end. 

Write 150 to 180 words. 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

You must use this space for planning. 
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Write your blog here. 
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End of Assessment 
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