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Unit J/502/5789: Understand how Individuals and Teams Contribute to the Effectiveness of a Retail Team
Activity 3 – What is Teamwork? (AC 2.1, 2.2, 2.3)
Within your role you will have to work as part of a team, or as part of many teams at one time; an understanding of the benefits of teamwork is important. 
Answer the following questions about teamwork.
1. What is meant by the term ‘teamwork’?








3. What qualities and abilities are required to be an effective team member? List as many as possible.





2. What benefits can teamwork bring to team members and the business?
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