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Unit J/502/5789: Understand how Individuals and Teams Contribute to the Effectiveness of a Retail Team
Activity 6 – Methods and Resources for Self-Development (AC 5.3, 5.3)
Within your role, it is important that you identify ways in which your performance can be improved.
Answer the following questions about methods you can use to identify your development needs and the resources available to you.1. What methods are available to you to identify your learning needs? List as many as possible.











2. What resources are available to you to improve your own performance?
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