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Unit J/502/5789: Understand how Individuals and Teams Contribute to the Effectiveness of a Retail Team
Activity 4 – The Importance of Communication in Teamwork (AC 3.1, 3.2, 3.3)
It has previously been discussed how important communication is when dealing with customers. The same is true when working in a team. 
Answer the following questions about the importance of communication for effective teamwork.1. Why is communication important when clarifying and resolving misunderstandings with colleagues?








3. What impact does poor communication have on a team?





2. What are the most effective methods of communication within a team? List the methods and provide a brief explanation as to why each is important.






© Copyright 2016 Gateway Qualifications. Permission granted to reproduce for use with cohorts registered with Gateway Qualifications only. Commercial copying, hiring, lending is prohibited

Understand Team Effectiveness (Activity 4)	
Page 1 of 1


image1.png
gateway

qualifications





image2.jpeg
gateway

qualifications





