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Level 2 Certificate in Retail Knowledge
Unit A/502/5823: Understand how a Retail Business Maintains Health and Safety on its Premises
Lesson Plan
Tutor Guidance	
This session is designed to provide some of the knowledge and understanding to support the completion of this unit of the retail knowledge qualification. As you work through the session, activities are provided to support the collection of evidence for the knowledge unit with guidance as to the criteria they cover. 
Although this lesson plan refers to ‘group’ the lesson may well be delivered to one learner at a time.
	Resources Required 	
	Handouts Required

	· Laptop and projector
· Pens and paper
· Copy of slides and procedures
· Highlighter pens and complaints
	· Activity 1 – Health and Safety responsibilities
· Activity 2 – Dealing with emergencies
· Copy of matrix
· HASAWA handout
· COSHH handout
· RIDDOR handout
· Dealing with accidents handout
· Fire extinguishers handout
· Lifting handout
· Additional activities
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	Slide
	Content
	Tutor Guidance
	Handout/Resources Required

	1
	Title Slide
	Welcome the group to the session. 
Explain that health and safety is vitally important in all industries and in particular those that involve customers entering the premises.
Explain this session is designed to deliver a level of understanding as to the importance of health and safety. Explain the students will complete activities throughout the session which will provide evidence for the portfolio.
Hand out copies of the unit matrix and slides to the students
	Laptop and projector
Pens and paper
Copy of slides
Unit matrix

	2
	Aims of the session
	Discuss the aims of the session and agree these with the group.
	

	3
	Agenda
	Read through the points of the agenda. Explain the session is designed to develop an understanding of the key points contained within the unit.
	

	4
	What is your experience of poor health and safety when shopping?
	Split the group into pairs. 
Ask them to discuss if they have ever experienced poor health and safety when out shopping and what did they do about it.
Give 10 mins then feedback
	

	5
	Who is responsible for health and safety?
	Ask the question and explain that most people believe health and safety is someone else’s responsibility. Bring up the point that it is the responsibility of everyone.
Bring the next 2 points up individually, read through and check everyone has understood. Ask the group if they have completed a health and safety induction in their workplace 
	


	6
	Legislation
	Read out the 3 main pieces of legislation and ask if the group have heard of these before. 
Explain you will discuss on the next few slides.
	

	7
	What is HASAWA?
	Ask the group if they understand what HASAWA is. Being up each letter individually.
Hand out the HASAWA handout
	HASAWA handout

	8
	What is COSHH?
	Ask the group if the understand what is meant by COSHH. Bring up the abbreviation 1 letter at a time.
Hand out COSHH handout.
Explain the meaning of COSHH and the importance of following the regulations
	COSHH handout

	9
	Do you deal with any hazardous substances?
	Give the group 10 mins to discuss the hazardous substances they deal with. 
If they respond none ask if they ever use washing up liquid as an example.
	

	10
	What is RIDDOR?
	Again, ask the question to see if anyone knows the abbreviation. Bring up the points individually.
Hand out the RIDDOR hand out and go through with the group.
	RIDDOR handout

	11
	Who is responsible for health and safety and COSHH?
	Hand out Activity 1 – H&S responsibilities. Give the group 15 mins to complete

	Activity 1 – H&S responsibilities

	12
	Dealing with Accidents
	Explain that unfortunately, accidents happen and need to be dealt with.
Read through the slide and check the group are clear of the steps to take when dealing with accidents. Ask if anyone is a first aider, do they understand why they should not deliver first aid if they are not trained and explain they could cause more harm than good.
Hand out Dealing with accidents handout.
	Dealing with accidents Handout

	13
	What is in a first aid box?
	Ask the students to work in small groups and identify what should be in a first aid box. Give 10 mins then feedback.
Answers should include:
· The HSE leaflet ‘Basic advice on first aid at work’ 
· Individually wrapped sterile adhesive dressings of assorted sizes 
· Two sterile eye pads 
· Four individually wrapped triangular bandages, preferably sterile 
· Six safety pins 
· Six medium sized individually wrapped sterile un-medicated wound dressings 
· Two large sized individually wrapped sterile un-medicated wound dressings 
· One pair of disposable gloves.
Explain the following should NOT be in the first aid box:
· Any form of tablets 
· Medicines 
· Across the counter medicinal remedies 
	

	14
	Raising a fire alarm
	Although unlikely, it is possible that you may have to raise a fire alarm. It is vital that you know your evacuation procedure and follow this.
If you identify a fire you must do the following:
1. Raise the alarm – this could be a smash glass alarm, a whistle or a bell
2. Evacuate the building using the nearest evacuation point and meet at the meeting point. It is the responsibility of the most senior person or designated fire marshal to ensure all rooms are empty and check the visitors log at the roll call.
3. Call the fire brigade – again, this is usually the responsibility of the fire marshal or most senior person. In some instances, the fire alarm may link to the fire brigade and raise the alarm automatically.

It is important you do not fight a fire yourself unless you have been trained in the use of a fire extinguisher. 
	

	15
	Do you know your fire extinguishers?
	Ask the group to work in pairs to list the different fire extinguishers and when they can be used. Give 10 mins to complete.
Once complete and feedback given, handout out the Fire Extinguisher handout.
	Fire extinguisher handout

	16
	How do you deal with an emergency situation?
	Hand out Activity 2 Dealing with emergencies. Ask the students to work in small groups to complete the activity and feedback.
	Activity 2 – Dealing with emergencies

	17
	What is a hazard?
	Ask the group if they understand what a risk or hazard is. Read the 2 definitions and explain that a hazard of risk is something that could cause harm to customers within the store.
	

	18
	What are the hazards and risks associated in a retail environment
	Ask the group to consider the retail environment and identify a list of hazards and risks that could be apparent in a retail setting.
Ensure each student has their own list as this will map to criteria 3.1
	

	19
	Lifting and Carrying
	Explain that incorrect lifting can cause damage to stock and injuries for yourself and others around you. Explain there are some key points to remember when lifting an item.
Read through the points on the slide.
Hand out the Lifting handout
	Lifting handout

	20
	Using Equipment
	Ask the group if they will be using any equipment in their role. Read through the slide and explain the importance of ensuring all equipment is used correctly at all times. Reiterate it is important people behave sensibly when around equipment as foolishness and not paying attention can cause accidents
	

	21
	Aims of the session
	Review the session aims and agree if these have been met.
Explain that the activities completed can be referenced into the student portfolio and only a small amount of additional work is required to complete the unit.  Hand out the additional task and ask the group to complete the additional questions.
	Assignment brief

	22
	Any questions
	Check if anyone has any additional questions.
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