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Level 2 Certificate in Retail Knowledge

Understand Health and Safety
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Unit A/502/5823: Understand How a Business Maintains Health and Safety on its Premises
QCF Level: 2
Credit Value: 2
Guided Learning Hours: 15
Unit Brief
The aim of this unit is to develop the learner’s knowledge and understanding of health and safety matters for retail businesses.  
This unit gives the learner knowledge and understanding of the procedures required for maintaining health and safety on the premises of retail businesses. It also covers employers’ and employees’ responsibilities in terms of legislation and safe working practices.
This training session is designed to provide you with a level of knowledge and understanding required to complete the unit. You will complete activities throughout the session that will map to the standards and will be required to complete some additional work following the session to complete the qualification.
This session is designed to cover the following learning aims:
	You will:
	You can:

	1. Know the main provisions of health and safety legislation in relation to a retail business
	1.1 Describe the main legal responsibilities of employees and employers in relation to the relevant health and safety legislation

	
	1.2 Describe the main responsibilities of employees and employers in relation to the control of substances hazardous to health

	2. Know what actions to take in an emergency
	2.1 State when and how to raise an emergency alarm

	
	2.2 State the actions am employee should take in the event of a fire, a bomb alert, acute illness or accident

	
	2.3 State the main stages in an emergency evacuation procedure

	3. Understand the employees’ responsibilities in reporting hazards and accidents that occur on the premises of a retail business
	3.1 Describe the hazards and associated risks typically found on the premises of a retail business

	
	3.2 Explain why it is important to notice and report hazards

	
	3.3 State when and to whom a personal accident should be reported

	4. Understand safe handling, storage and disposal
	4.1 Describe safe methods for lifting and carrying

	
	4.2 Describe methods for safely handling, removing and disposing of waste and rubbish

	
	4.3 Describe where and how to store dangerous substances and items

	
	4.4 state the importance and relevance in handling, storing and disposing of substances hazardous to health

	5. Understand safe working practices
	5.1 Describe the routine practices which employees need to follow to minimise health and safety risks at work

	
	5.2 Explain why equipment and materials should be used in line with the employer’s and manufacturer’s instructions



Mapping Matrix
	Task
	1.1
	1.2
	2.1
	2.2
	2.3
	3.1
	3.2
	3.3
	4.1
	4.2
	4.3
	4.4
	5.1
	5.2

	Activity 1
	X
	X
	
	
	
	
	
	
	
	
	
	
	X
	

	Activity 2
	
	
	X
	X
	X
	
	
	
	
	
	
	
	
	

	Group Exercise
	
	
	
	
	
	X
	
	
	
	
	
	
	
	

	Assignment
	
	
	
	
	
	
	X
	X
	X
	X
	X
	X
	
	X
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