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Level 2 Certificate in Retail Knowledge	
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Control of Substances Hazardous to Health Regulations
In any workplace there is a wide range of substances capable of damaging the health of staff and, possibly, customers.  In retail, probably the most common will be bleach and other cleaning materials. The COSHH regulations explain ways to control hazardous substances and to protect people who may be exposed to them, for example, staff, customers and visitors.  
The regulations cover virtually all substances which may be hazardous to health.  Substances must be labelled to describe in what way they may be hazardous.  For example:  
· Very toxic’  
· ‘Toxic’ 
· ‘Harmful’ 
· ‘Irritant’  
· ‘Corrosive’.  
Any such substances in use in the workplace will have safety information on the labels.  Make sure you read these before using the substance.  The regulations say that any risk from these substances must be assessed.  Once the risks have been identified, steps should be taken to:  
· Eliminate use of the substance altogether if possible 
· Replace the substance with a safer one if possible 
· Enclose the substance so as few people as possible come into contact with it.
Your employer MUST ensure that all dangerous substances are clearly labelled, appropriate training has been provided on their use and there are appropriate storage locations available for the substances.
As an employee, you MUST ensure you follow all training when using hazardous substances, ensure you follow the instructions on the labels and return any products used to the storage location. It is also important you do not act in any way that could cause an incident when around hazardous products.
The Sale of COSHH Products
Within a retail environment, you may find that you sell products covered by COSHH (bleach etc.). It is important you ensure these products are handled correctly at all times and do not come into contact with any food products.
You must ensure the following is in place for all products protected by COSHH:
· Appropriate storage is in place
· Products are clearly labelled
· Products are handled carefully and correctly
· Any age restrictions are adhered to 
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