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Unit A/502/5823: Understand How a Business Maintains Health and Safety on its Premises
Dealing with Accidents

An accident is defined as ‘any unplanned incident’. 

It is important that, unless you have had proper training in first aid, you do not try to treat an injured person yourself.  You may cause further damage. You should check that the person is conscious, you can just ask them if they are OK, then you should report the accident and ask for assistance for the injured person.  

If an accident occurs, it is vital that you know:  
· Who has been trained in first aid 
· How to contact them as quickly as possible 
· Where the first aid equipment is kept.  

Do not to panic when an accident happens.  No matter how serious the injury, you must try to remain calm.  Your reaction to the situation may affect the outcome.    

If you are the first on the scene you need to check:  
· Whether it is safe to approach the casualty 
· Whether the casualty has lost consciousness 
· If the casualty’s airway is blocked  
· If the casualty has stopped breathing 
· The casualty’s pulse.  

If you have not been trained in first aid, contact a trained first-aider.  Stay with the casualty and offer re-assurance until a trained person arrives.  Don’t move them or give them food, drinks or cigarettes.  

If you are trained in first aid, render any assistance that you are able to.  If it is safe to do so, place the casualty in the recovery position, loosen any tight clothing and, if necessary, call the emergency services.
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