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Level 3 diploma in Business administration
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Principles of communication and information (Activity 1)	
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Unit R/5061940: Principles of Business Communication and Information
Activity 1 – Negotiation (AC 1.1, 1.2, 1.3)
Negotiation is a key part of business communication. Complete the below activities related to negotiation techniques.

1. In the table below, provide a list of reasons negotiation is important and an explanation for each one. 
	Why is negotiation important?
	Explanation

	
	

	
	

	
	

	
	

	
	














2. In the table below, identify the key features of different approaches to negotiation.

	Disruptive
	Integrative

	
	

	
	

	
	

	
	

	
	

	
	





3. In the table below, identify the uses of different approaches to negotiation.

	Disruptive
	Integrative

	
	

	
	

	
	

	
	

	
	




4. What are the key components of negotiation tactics?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
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