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Unit J/506/2132: Principles of Customer Service

Activity 4 – Understand the Management of Customer Service Information (AC 4.1, 4.2)
Complete the questions below on the delivery of effective customer service.
1. How can customer service information be used within an organisation?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

2. Why are systems to manage customer service information important? ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
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