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Unit J/506/2132: Principles of Customer Service
Health and Safety Legislation
Health and Safety at Work Act 1974
The Health and Safety at Work Act (HASAWA) is the main piece of legislation in place to protect employers, employees and members of the public.
This act makes it the employer’s duty to provide:  
· Safe routes of entry to and exit from the premises 
· A safe working environment  
· Adequate welfare facilities such as washrooms 
· Safe equipment and systems of work 
· Ways to ensure the safe use, handling, storage and transport of articles and substances 
· Training and information on health and safety 
· Thorough investigation of any accidents.  
The Act makes it your responsibility, and that of your colleagues to:  
· Take reasonable care for your own health and safety 
· Take reasonable care for the health and safety of other people who may be affected by your actions 
· Co-operate with your employer or anybody else carrying out duties under the Act.  
As an employee, you MUST ensure you follow all training in relation to health and safety including following the instructions on any machinery or equipment you use. It is also important you do not act in any way that could cause a hazard when at work.
Control of Substances Hazardous to Health Regulations
In any workplace there is a wide range of substances capable of damaging the health of staff and, possibly, customers.  Probably the most common will be bleach and other cleaning materials.    
The COSHH regulations explain ways to control hazardous substances and to protect people who may be exposed to them, for example, staff, customers and visitors.  
The regulations cover virtually all substances which may be hazardous to health.  Substances must be labelled to describe in what way they may be hazardous.  For example:  
· Very toxic’  
· ‘Toxic’ 
· ‘Harmful’ 
· ‘Irritant’  
· ‘Corrosive’.  
Any such substances in use in the workplace will have safety information on the labels.  Make sure you read these before using the substance.  The regulations say that any risk from these substances must be assessed.  Once the risks have been identified, steps should be taken to:  
· Eliminate use of the substance altogether if possible 
· Replace the substance with a safer one if possible 
· Enclose the substance so as few people as possible come into contact with it.
Your employer MUST ensure that all dangerous substances are clearly labelled, appropriate training has been provided on their use and there are appropriate storage locations available for the substances.
As an employee, you MUST ensure you follow all training when using hazardous substances, ensure you follow the instructions on the labels and return any products used to the storage location. It is also important you do not act in any way that could cause an incident when around hazardous products.
RIDDOR
RIDDOR is the abbreviation for the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations.
These regulations require the reporting of work related accidents, diseases and dangerous occurrences.  The information is then used to identify where and how risks arise and to investigate serious accidents.    
The employer is required to report if:  
· A member of staff is killed or suffers a major injury or a customer is killed or taken to hospital   
· There is an accident connected to work and the injured person is away from work for more than three days including non-work days 
· A doctor reports a member of staff suffering from a reportable work-related disease   
· Something happens which does not result in a reportable injury but could have done.  This 
may be a dangerous occurrence which must be reported immediately.    
A record must be kept of any reportable injury, disease or dangerous occurrence.  The record must include the date and method of reporting, the date, time and place of the event, personal details of those involved and a brief description of the event or disease.  RIDDOR reportable incidents need to be reported to the HSE (Health and Safety Executive) who may complete a full investigation.

[bookmark: _GoBack]
	

Page 2 of 2

© Copyright 2016 Gateway Qualifications. Permission granted to reproduce for use with cohorts registered with Gateway Qualifications only. Commercial copying, hiring, lending is prohibited.

image1.png
gateway

qualifications





image2.jpeg
gateway

qualifications





