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Unit J/506/1899: Principles of Providing Administrative Services
Activity 6 – Understand customer service in a business environment (AC 6.1, 6.3)
Complete the activities below on customer service.
1. In the table below, identify the different types of customer and give a brief description of each.

	Type of customer
	Description of customer

	




	

	




	



2. What impact does poor customer service have on a business?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
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