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Level 2 Diploma in Customer Service[image: ]	
Understand Customers (Activity 1)
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Unit F/506/2131: Understand Customers

Activity 1 – Understand Different Types of Customer (AC 1.1, 1.2, 1.4)
As a Customer Service assistant, you will deal with many different types of customer. Complete the following activities on different types of customer.
1. In the table below, list some of the key differences between internal and external customers (an example has been included)

	
	Internal Customer
	External Customer

	Knowledge or company procedures


	Has a thorough knowledge of company procedures and how to apply them
	Has little knowledge of company procedures so may need them to be explained

	




	
	

	




	
	

	




	
	

	




	
	




2. How do different cultural values affect a customers’ expectations? Give examples of different cultural values and how these impact on the service expectations. ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

3. How do you identify a dissatisfied customer? ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
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