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Unit M/502/5821: Understand Customer Service in a Retail Business
Activity 2 – Customer Feedback (AC 2.2)
It is important for a business to continually improve its service offer. One of the best ways to identify the improvements required is to gather customer feedback.
Use the table below to list different ways customer feedback can be collected and how this feedback can be used.

	Method of Collection
	How Can This be Used?
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