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[bookmark: _GoBack]Unit M/502/5821: Understand Customer Service in a Retail Business
Activity 4 – Customer Problems and Complaints
All retail businesses have occasions when they have to deal with customer problems and complaints. If this is done correctly, the problem will be resolved to the customers’ satisfaction and customer loyalty will be maintained.
In the table below, list some commons causes of customer complaints and provide detail as to how these should be resolved.
	Cause of the Problem or Complaint
	Actions Required to Resolve the Problem
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