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Activity 1 – Features of Customer Service (AC 1.1, 1.2, 1.3, 1.4)
Within your role, the delivery of customer service plays an important part in the success of the business. 
Complete the table below with the following information:
· An example of customer service
· Whether this demonstrates good or bad service (make sure you include examples of both)
· What impact this will have on the business

	Example
	Good or bad service?
	Impact on the business
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