Supporting Access to HE centres

to meet the challenges of 2020-21

with Sarah Doe
Access to HE Quality Manager

01206 911 211

gateway

qualifications

D @GatewayQuals

www.gatewayqualifications.org.uk

8 enguiries@gatewayqualifications.org.uk



Challenges in 2020-21

* QAA expectations of delivering Access to HE that is fair, rigorous and
robust

* Online delivery and continued restrictions on the population through the
pandemic and how to mitigate these challenges

* Resources to facilitate delivery online

 How to keep learners engaged and reduce burden
on teaching staff

e Learner recruitment
 Financial constraints
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How are QAA helping centres to
meet the challenges of 2020-217
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The Extraordinary

Regulatory Framework
(ERF) 2020-21 L) AcCcess

Students will be supported through
to delivery and/or changes to units delivered,

where necessary and appropriate.




The principles of the

RF to be followed are;

No estimated assessment grades (calculated grades)

Adaptation of assessments, delivery and/or changes to units delivered, where necessary and appropriate
AVAs to request details of any changes and rationale for adaptations

AVAs to maintain records of any adaptations

AVAs to ensure any changes proposed are necessary and appropriate

AVAs to apply effective quality assurance arrangements

Providers to continue collecting grading data information and store such data in an accessible way.

Confirmed results to be released no later than UCAS upload deadline.
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Delivery in 2020-21

The QAA grading scheme will continue to be
applied to all assessments.

« Grades of pass, merit or distinction to be awarded for

each of the grade descriptors selected for use on an
assignment

« Rules around submission of student work continue

« Continue processes of internal moderation, external
moderation and standardisation
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How can Gateway
Quialifications support you?

Assessment method guidance

Support materials

Marketing toolkit

Assignment brief writing

Additional guidance and support

Free training for new and existing centres
Standardisation events

||||||||||||||




Changes to Assessment Methods
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Changes to Assessment Methods

« Assessment methods are recommended rather than explicit

Optional Graded Units
Unit Code |Unit Title Level | Credit | Graded Grade Academic Assessment Methods Volume (word count, time, etc.)
Descriptors | content {A)
Quoo72 Co B hours
QU016681 Eff E|u ine
QUO07216(Finance and Accounts

QU018339|Finance and the Global Economy
Quo1043 roduction to Management Accounting

QU018224|Leadership

QU016763|Project Management

You can select an alternative assessment method for units within a diploma using the
guidance that that you can download from our website in the “Quick Guides” section

« Equivalence tables have been created for 3 and 6 credit units that will enable you to
choose alternative methods whilst maintaining rigour of assessment.
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Assessment Methods for Three Credit Units:

Choose ONE from:

or Choose TWO from:

or Choose Three from:

Assessment Method

Assessment Volume

Assessment Method

Assessment Volume

Assessment Method

Assessment Volume

Open book exam

1.5 hours

Open book exam

45 minutes

Open book exam

30 minutes

Posteriwritten
account/leaflet + Q&A

1500 words

Poster/written
account/leaflet + Q&A

750 words

Posteriwritten
account/leaflet + Q&A

500 words

Report

1500 words

Report

750 words

Report

500 words

Essay

1500 words

Essay

750 words

Essay

500 words

Closed book exam

2 hours

Closed book exam

1 hour

Closed book exam

40 minutes

Literature review / critique
I reflective diary

1500 words

Literature review [ critique
! reflective diary

750 words

Literature review / critique
! reflective diary

500 words

Case study

1500 words

Case study

750 words

Case study

500 words

Structured guestions

1500 words

Structured guestions

750 words

Structured guestions

500 words

Portfolio of evidence
Iscrapbook e.g. IT, art and
creative related subjects

Artefact(s) and supporting
annotation 750 words

Portfolio of evidence
Iscrapbook e.g. IT, art and
creative related subjects

Artefact(s) and supporting
annotation 3

Scientific practical(s) and
accompanying report

750 words

Scientific practical(s) and
accompanying report

Assessment Methods for Six Credit Units:

500 words

Choose ONE from:

or Choose TWO from:

or Choose Three from:

Presentation and
supporting evidence

20 minutes jpg, Q&A and
witness statement

Presentation and
supporting evidence

10 minutes j

Assessment Method | Assessment Volume

Assessment Method

Assessment Volume

Assessment Method

Assessment Volume

witness stat

Controlled assessment —
closed book

2 hours

Controlled assessment —
closed book

N/A

Open book exam

1.5 hours

Open book exam

45 minutes

1 hour

N/A

Posterfwritten
account/leaflet + Q&4

1500 words

Posterfwritten
account/leaflet + Q&A

750 words

Controlled assessment —
open book

1.5 hours

Controlled assessment —
open book

45 minutes Report

3000 words

Report

1500 words

Report

750 words

Essay

VIVA

20 minutes jpg, Q&A and
witness statement

VIVA

3000 words

Essay

1500 words

Essay

750 words

10 minutes j

MN/A

Closed book exam

2 hours

Closed book exam

1 hour

witness stat

Article

1500 words

Article

750 word I reflective diary

Literature review / critique

3000 words

Literature review / critigue
! reflective diary

1500 words

Literature review [ critigue
I reflective diary

750 words

Production of a detailed arte
drawing, garment

fact e.g. Video, sculpture,

Production of an artefact e.g. Video, sculp

garment

Case study

3000 words

Case study

1500 words

Case study

750 words

Performance / exhibition

15 minutes ipg, Q&A and

witness statement

Performance [ exhibition

Structured questions

3000 words

Structured questions

1500 words

Structured questions

750 words

10 minutes |
witness stat
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Portfolio of evidence
Iscrapbook e.g. IT, art and
creative related subjects

Artefact/s and supporting
annotation 1250 words.

Portfolio of evidence
Iscrapbook e.g. IT, art and
creative related subjects

Artefact/s and supporting
annotation 750 words

Portfolio of evidence
Iscrapbook e.g. IT, art and
creative related subjects

Artefact/s and supporting
annotation 500 words

Scientific practical(s) and
accompanying report

1500 words

Scientific practical(s) and
accompanying report

750 words

Scientific practical(s) and
accompanying report

500 words

Presentation and
supporting evidence

witness statement

NI/A

30 minutes ipg, @&A and

Presentation and
supporting evidence
Controlled assessment —
closed book

20 minutes ipg, Q&A and
witness statement

Presentation and
supporting evidence

10 minutes ing, @&4 and
witness statement

2 hours

Controlled assessment —
closed book

1 hour

N/A

Controlled assessment —
open book

1.5 hours

Controlled assessment —
open book

45 minutes

NIA

VIVA

20 minutes ipg, Q&A and
witness statement

VIVA

10 minutes ipg, Q&A and
witness statement

Article

| 3000 words

Article

1500 words

Article

750 word

Production of a detailed artefact e.g. Video, sculpture,
drawing, garment

drawing, garment

Production of a detailed artefact e.g. Video, sculpture,

Production of an artefact e.g. Video, sculpture, drawing,

garment

Performance / exhibition

witness statement

30 minutes ipg, Q&A and

Performance [ exhibition

15 minutes ipg, Q&A and
witness statement

Performance / exhibition

10 minutes ing, Q&A and
witness statement




Assessment methods

Gui :
ot (!Idree to _explaln expectations
guirements for different

methods of assessment

gg Ea-t ewa 3/

qualifications

ateway

qualifications

Asses

subject of topic to
itten withi

r or magazine.

ferenced.

are given conte topic that
les to draw on. S
ers should be o use the material in the
1 and sh ngofalopic.andth
ice

meet the Tequirements O
n a specific word count

\magery may be

begwenapreseencasesxudyi a e 1o con
within the conte! it. e givenad time-
ased on nd unit assessment critenia.
(‘:ocn‘g;o;\ded assessment ake any notes or source material into the
S _The a ment questions are unseen pefore the \eamer sits the
assessment, which should be invigilated and conducted under exam
conditions.
Leamers may be given @ pre-seen Case study In advance 10 cons
ised within the context of the unit. Leamers are
e udy ul

Controlled assessment
— open book

e required 10 write an
b the aSSessmenl c
<sment criteria
e and understanding- Thi
use of gifferent

pe timed, @
been‘gwen. The exam S

conditions.
he exam is

equired 10
magery 10 meet the @ eria
ed. A tutor may ask the leamer questions 10 scrutinise the
ding of the SU or topic. Photographs of the exhi
asthe exhibition materials used could be submitted as evidence for
observation record could be completed U the tutor.

gateway

qua\mcatnor\s

ide range of
|t will evaluate and
clusions

e a performance ©.g. con
criteria could be r
rvation record can be ¢
ence for theif achievemert against the asses
ts of the assignmenl prief.
ommentary 10 accompany the scrf
Dine visuals, imagery and texton @ given topic o meet the
. Sources should be referenced. and a word ‘count will be
unity to answer questions oN

also be given the
onulovs(ock

ave produced

the unt assessmen\ criteria
evidence may incorporate a

the evidence
with the leame, based around the asses'
and understanding of the Subjé!
evidence fof the unit or an

amers over 3 senes of days
t on a particutar
criteria. The eamer
ight achmemen\s
next time
a or topic that
have 3 structure
the leamer's
interpretative skills
arepomowwmomeooﬂw‘emo(omotnﬂe
out. The should be structured and enable for
tive Skils, whilst meeting

carmied
D l, anatytical and interpretal

e aleal nderstanding of a topic. Leamers are
or a presentation westioned bY
and under ing atime constraint
on as well as 3 tutor observation record should be
e for the unit.



Example

Unit Code Unit Title Level Credit . Assessment Methods
Descriptors
Introduction to Management

QEALRELE Accounting

2,3, 7 Exam - 2 hours closed book

Assessment Methods for Three Credit Units:

Choose ONE from: or Choose TWO from:
Assessment Method Assessment Volume Assessment Method Assessment Volume Assessment Method Assessment Volume

rs

| reflective diary CUTETEE
Case study 1500 words

Structured guestions 1500 words Structured questions 750 words

Portfolio of evidence Artef Portfolio of evidence
/scrapbook e.g. IT, art and ; Iscrapbook e.g. IT, art and
creative related subjects creative related subjects
Scientific practical(s) and Scientific practical(s) and
accompanying report accompanying report
Presentation and Presentation and i s . Presentation and
supporting evidence : supporting evidence itnes: z pporting evidence
Controlled assessment — C ntrolled assessment —
closed book ! sed book

Controlled assessment —
open book
-

Production of an artefact e.g. Video, sculpture, drawing,
garment

and supporting
annotation 300 words
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Assessment Methods

Assessment Methods

LO1 - Report (500 words)
LO2 & LO3 - Essay (1000 words)

Assessment Methods

LO1 - Structured questions (250 words)

LO2 - Case Study (500 words)
LO3 - Report (750 words)




When changing assessment
methods...

« Remember - excessive and unnecessary
assessment should be avoided

« Use the equivalence tables to choose
comparative methods to assess learners
whilst maintaining the integrity of the
diploma
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Co-teaching across Diplomas

This will aid economies of delivery where there are a larger commonality of units on offer.

Health and Social Care

Academic Writing Skills

Preparation for Higher Education

Communication - Speaking and
Listening

Introduction to Healthcare

Research Skills for Health and Care

\ J

gateway
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Nursing and Midwifery

Academic Writing Skills

Preparation for Higher Education

Communication - Speaking and
Listening

\ J \ J
' N\ ' N\

Introduction to Healthcare

Research Skills for Health and Care

[ Antenatal Care and the Role of the |
Midwife

The Role of the Midwife during

Labour and Birth

Business Management

Academic Writing Skills

Preparation for Higher Education

Communication - Speaking and
Listening

[ Analysing and Presenting Business |
Data

Economics

Finance and Accounts

\ J

[ Leadership ]




Access to HE

Access to HE Diploma ACC(_ESS to ACC?SS to HE Access to HE|Access to HE Access to HE
. HE Diploma Diploma . . Access to . Access to
Unit Title Dlpl_oma (Comput(_ar (Teaching | (Engineering Diploma Diploma HE Diploma D|p_|0ma HE Diplom
(Business | Game Design . (Health and (Health . (Nursing and .
Management) & and_ science a_nd Social Care) | Professions) (Nursing) Midwifery) (Science)
Development) Education) | Mathematics)

An Introduction to Health and Disease Graded X X X X X
Care Principles Graded X X X X
Cells and Tissues Graded X X X X
Chemical Basics and Atomic Structure Graded X
Dementia Awareness Graded X
Fundamental Chemistry Graded X X
Fundamental Physics: Theory Graded X X
Human Anatomy and Physiology Graded X X X X
Inclusivity and Disability Graded X X X X
Introduction to Healthcare Graded X X X X
Management of lll Health Graded X X X X
Mathematics for Science Graded X X
Media Perspectives of Health and Social Care Graded X
Mental Health and lliness Graded X X X X
Professional Interpersonal Skills Graded X X X X
Promoting Health Graded X X X X
Research Skills for Health or Care Graded X X X X
Safeguarding Children, Young People and/or Vulnerable Adults | Graded X X X X X
Social Drugs and Medicines Graded X X X X
Social Work Skills Graded X
The Role of the Health or Social Care Professional Graded X
Academic Writing Skills Ungraded X X X X X X X X
Application of Number - Interpreting and Presenting Information [Ungraded X X X X X X
Being a Reflective Learner Ungraded X
Communication - Speaking and Listening Ungraded X X X X X X X X
Developing Professional Attributes Ungraded X X X
Drug Calculations and Health Related Charts Ungraded X X X X
Optimising Examination Performance Ungraded X X X X X X
Preparation for Higher Education Ungraded X X X X X X X X
Presenting Information Using ICT Ungraded X X
Problem Solving in the Workplace Ungraded X
Promoting Wellbeing and Building Resilience Ungraded X X X X X X X X X
References and Reliability of Sources Ungraded X X
Study Skills Ungraded X X X X X X
Writing Reports Ungraded X X X X




Support materials

» Microsoft Word format
* One booklet per unit
 Free to all approved centres

« Can be adapted by centres to meet
Individual needs and requirements

» Can easily be uploaded to college
learning platforms

35 units across a wide range of
diplomas and subject areas
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Support materials

LO1: Understand how to identify opportunities for Higher
Education

e Text br
oken do
O u tC O m e W n by I e ar n i n g I;C::r; e\ise information sources 10 research Higher Education

////

The first thing you needed to decide priof to starting your Access 10 Higher Education (HE)
Diploma was what you would like t0 study at university/oollege and how this will link to your
chosen career pathway-

and
by assessment criteria e e 4

hnszlloutu.belEA'\ DE3EA

Did you know?

There are oVer 37,000 different undergraduate courses offered at over 370 HE providers
in the UK.

e Link |
S to videos to support learning

 |mage
S .
i”fogma’titoanblgs and lists break down
to und nd present it in S, T

Your first task was 0 make

d_together, @
Business. These type
routes and uses.

]
o D I d y may not pe the best ©
O u k n tments. Part-time courses Wil Pr
OW ? i d responsibiliﬁes. put your uni
=== &= p rO m p tS th t your chosen field. Therefore, you must K

and consider all options.

support wi :
I d e r th I n k I The UCAS (Universities and Colleges A
Ing around topi T o e o
OpICS

hitps:/WWW.LICES==

N _atll
Did you know? Caption: “Open days are @ great way to fi out courses and HE
estahllshment."

According to The Guardian, the averafi=oll you attend any open days. YoU should get prepared!
mmpared with £24 '000 for non.gradua 1. Through your research, you will be able o compile @ shortlist of universities and/or
colleges that you would like to visit.

Source:
g a t e W a 2. By referring 10 the website of each shortlisted HE provider, you will be able 1o find out
y the dates for open days and if they have any activities planned such as campus tours.

qualificatio ! : :
ns 3. Consider what you want to find out during an open day and prepare some questions-

Make sure that you take notes from each open day you attend. You should also collect
prochures and/or printed info i t you can refer to when you start to apply for your
pamcu.l_ar,.op.en day, contact the HE provider to

_You could al

A 1o consider
a number__oj HE providers arein attendance. Th
by UCAS and aré held across the UK; refer to the UCAS website for more inf



Support materials

MCQs at the end of each Learning
Outcome to check knowledge and _
understanding , parime

b, Gap year

. Distant -¢ \eaming

d. Full-time

e fo
hich of the
x v\:E open n day?

H oW 2
criteria’
\What is you
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Support materials

References and wider reading at
the end of each unit for learners
to extend their knowledge and
understanding
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Support materials

* Microsoft Word format
* One booklet per unit
 Free to all approved centres

« Can be adapted by centres to meet
Individual needs and requirements

« Can easily be uploaded to college
learning platforms

35 units across a wide range of diplomas
and subject areas
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Distance learning

Access to H

Diploma in Health and Social Care
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Blended or

Distance Learning

Tutor Delivered Unit

r

Distance Learning Unit

N

Tutor Delivered Unit

\.

Distance Learning Unit

Tutor Delivered Unit

Flexible Unit

Tutor Delivered Unit

Flexible Unit

Tutor Delivered Unit

Tutor Delivered Unit

Tutor Delivered Unit

g -
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Tutor Delivered Unit

Distance Learning Unit

N

Distance Learning Unit

Distance Learning Unit

Distance Learning Unit

Distance Learning Unit

\.

Distance Learning Unit
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System Support

Powerful management tools




Co-teaching across

Health and Social Care

Nursing and Midwifery

' N\

Academic Writing Skills

Preparation for Higher Education

Communication - Speaking and
Listening

y
\

Introduction to Healthcare

e
N’
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Academic Writing Skills

Preparation for Higher Education

Communication - Speaking and
Listening

y
\

Introduction to Healthcare

e
N’

e Y

Antenatal Care and the Role of the
Midwife

The Role of the Midwife during
Labour and Birth

Diplomas

Business Management

Academic Writing Skills

Preparation for Higher Education

Communication - Speaking and
Listening

[ Analysing and Presenting Business |
Data

Economics

Finance and Accounts

\ J

Leadership ]
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Distance learning

Access to H

Diploma in Health and Social Care
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Learner recruitment

The Marketing Toolkit
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Opportunities for learning
and Access to HE

e 2020 iIs the Year of the Nurse and Midwife

* Covid-19 has raised the profile of nursing and
healthcare workers

 The NHS Health Careers website has seen a 220% rise
IN people expressing an interest in becoming a nurse

 Redundancies
« Changes in labour market and future aspirations

g e
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What makes Access to HE special and
important?

* Provides a second chance and opens doors previously closed

« Learner loans are paid off for the Access to HE year once students
complete their undergraduate degree

« Equivalent to 3 A Levels delivered in one academic year

* Provides a standalone gualification

« Designed to meet local needs

 Revalidated every 5 years, so is up to date and relevant

e Accrues UCAS points

« Enables entry on to year 1, degree programmes

« Offers a range of assessment methods, rather than end of year exams
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Poster Template

ZYAccess
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Social Media Templates

New mentg|
wellbeing ynit for
A Access to HE
Diplomas

QAccess
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What other support is available?
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Assignment Briefs

* More than 100 units have assignment briefs

* Free to download for approved centres

* Centres are free to adapt them to meet their learner needs

« All ungraded units have assignment briefs written and available
 Being added to all the time

||||||||||||||




New Tutor Handbook

* Designed for all tutors (new and experienced)
« Support in the planning, delivery and assessment of Diplomas
« Guidance on the key topics and processes tutors need to know

g -
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Free Training for Tutors

« All new and existing providers

« Organised and planned convenient to centres and staff

« Good for tutor CPD and a great opportunity to get all tutors together

« Can be flexible to meet individual centre needs and bespoke to the
challenges you face

Assignment brief writing 18/11/20 at 3pm  07/12/20 at 3pm
Marking, grading and feedback 06/01/21 at 3pm 08/02/21 at 3pm

Internal verification best practice 18/01/21 at 3pm 17/02/21 at 3pm

Applying grade descriptors and grade indicators 27/01/21 at 3pm 01/03/21 at 3pm

gateway

qualifications




Standardisation — Timetable for 2020-21

A Wlde range Of SUbjeCtS Subject Area Date Time
Nursing and Midwifery 09/11/2020 3:00 PM
* Scheduled throughout the year Art & Design 11/11/2020  3:00 PM

* Opportunity to discuss collaboratively Science - Physics 13/11/2020  3:00 PM
« with subject tutors from different centres :::z S jfjijjjfjjfj igg x
 Good CPD for new and experienced tutors 13/01/2021  3:00 PM
Science — Chemistry 14/01/2021 3:00 PM

: Free to attend Health 15/01/2021 3:00 PM
* Bespoke sessions can be arranged for Business 20/01/2021  3:00 PM
Individual centres Social Science 10/02/2021  3:00 PM
24/02/2021 3:00 PM
Nursing and Midwifery 10/03/2021 3:00 PM

Social Work 11/03/2021 3:00 PM
g ateway Science - Biology 31/03/2021 3:00 PM
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DSQ for Access to HE students

A new legal entitlement for adults

Access to HE learners need to be equipped
with the skills they need to complete their
diploma

Free diagnostic tools

Centre Guide

Standardisation Materials

Mock Assessments

Mock Assessment Mark Schemes

||||||||||||||




Promoting Wellbeing and
Building Resilience

Learner health issues and predominantly mental health
ISsues are increasingly leading to a negative impact on
retention and success rates.

 New ungraded unit to support mental health and
other social issues.

* Preparing learners to cope with the pressures
of study and other factors both during their
Access to HE course and when they progress to
higher study.

* Features in all our Access to HE Diplomas

g e
qualifications
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Onli
ine resources - Website

* Lots of :
ad :
_ Adm\?cte and guidance available
n tasks and h
ow to qui
-F guide
inlon and templates >
Iploma Guldes ok Pfovidesmanyreso‘ur(es('o‘rAccesvs’(‘_en(mvs" . © s
= QUICk QUIdeS — i | _— o Webinar: Access W HE 0201920
- W eb|nars , Experwiew:Runningasf:cess(u\Acr.esleploma

> : Qualifications ¥ subject Areds ¥ Advice & Guidance ¥

Woma > Advice i Guidance > pelivering our QuatiRcations > acosss to Higher EduGton nformation for Access Centees

information for Access Centres

o
, Qualcations > AccessWHE > Access 1o HE ovploma (Nursing and M)

Access to HE Unit Access to HE Forms, Access to HE Webinar: Getting Rready for the FAB

patabank and Templates Modification
Pprocess

lMA«r\\W‘ databank AMW!W"‘\.I\'W\MQ\

contains all At WE and qu...mdw —— o

Diploma units Access 1o NE centres makirgd 'VD m““; e

Gatewy Qualificatons- WE Diplomas

Qualification
overview

=1

Level: Level3 subject Sectort 12 Nursingand S Latest Accesst© HE News

Contact :

: quality@gat

Wlt eW av u I 1 - Cred| 0 Qualification No: QAAQ02595

w h any concerns or quest?o alifications.org.uk -
e’re here to help! nS.

Key Facts

price: £12000P¢f jearner

E-Al Administration Tasks

Registering Learners Access to HE- Access to HE- Getin (ouch
_ pownloading and Submitting the selgd'mgUnits

Ccompleting the Learner Registration (] Contactus
Learner Registration Form to Create New Qo

Form cohort
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© Vo Watch Now: British Values Webina

qua lifi . Access to HE Access to HE C\a\m\ngCertlﬁca(es
cations Claiming Certificates Claiming Certificates - Up\oad‘m;(he RAC
- Downluading and - completing the to Qunr\lWeb
Checking the Report Report of
of Achievement of Achievement of ° nese
Completion (RAC) completion (RAC)
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mailto:quality@gatewayqualifications.org.uk

Where to Download

Below shows a series of screen shots to show you where on our website you can find all the forms
and templates that you might need throughout the academic year.

Advice & Guidance

We want your experience of working with

Gateway Qualifications to be as easy as poss

We e Co0NS 10 ensre that we rve you the bes

gateway

qualifications

Becoming an Access
to HE Centre

The process for becoming an
Access to HE Centre

© vor

Blended Learning in
Access to HE
Our most popular Access to

HE Diplomas available online
through Pearltech UK Ltd.

© o

Information for
Access Centres
General guidance and

resources for running Access
to HE

© o

Information for
Access Students
Useful information about the

Access to HE Diplomas on
offer

© vor

Access to HE Forms
and Templates

Ahub for forms, templates
and guidance needed by
Access to HE centres

e More

Information for
Access Moderators
Forms and guidance for

Centre and Subject
Moderators

—Oorms

Advice & (

Freque

Home = Advice & Guidance > Deliveringour Qualifications = Access to Higher Education > Accessto HE Forms and Templates

Access to HE Forms and Templates

A hub for the handbooks, forms, templates and checklists you will need to successfully run
your Access to HE Diplomas.

Handbook
° o HE Centre Hand

Modifications

- Full of the proc 55 to HE diploma

e lifications Request Form - Aform to request modifi

Unit Assessment

ment brief

nples for one unit



Here to help

www.gatewayqualifications.org.uk

E quality@gatewayqualifications.org.uk

01206 911 211
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