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Introductions



• To introduce Good Things Foundation and their teaching and 
learning materials

• To share best practice ideas for supporting remote delivery of 
learning

• To demonstrate how Good Things Foundation materials can be used 
to support Gateway Qualifications in EDS

Session Aims



Good Things Foundation 

An introduction to 

the organisation



|Good Things Foundation

We are a social change charity established in 2011.

We aim to help people improve their lives through digital.

Blueprint for a 100% Digitally Included UK

#FixTheDigitalDivide



Remote Support 

Sharing best 

practices for 

supporting 

learners remotely.



Supporting Users Remotely  - Top Tips

Good Things 

Foundation have 

collated some top tips 

and useful resources 

based on the practical 

experiences of those 

working to support 

learners in our network.



Top Tips - 1 

Plan your 

session and 

facilitate in pairs



Top Tips - 2

Hold a short practice session

- For staff

- For learners 



Top Tips - 3

Social Icebreakers 



Top Tips - 4 

Lessons from delivering 

face to face 



Top Tips - 5 

Blended Learning  



Top Tips - 6 

Share Visual Plan 



Top Tips - 7

Platform choice 

● Zoom 

● Whatsapp 

● Facebook

● Teams  



Top Tips - 8

Set the tone and allow 

people to be human



Top Tips - 9

Energisers

Ideas: 

● Pictionary / what am I drawing? 

● Play a song

● Fun discussion question 



Top Tips - 10 

Community of Support 



Remote support webpage



Supporting Users Remotely  - Top Tips

1. Plan  

2. Practise

3. Ice Breakers

4. Remember face to face 

5. Blended Learning

6. Visual Planning

7. Platform choice

8. Be human 

9. Energisers 

10. Community of support 



Good Things Foundation 

Learning support 

materials:

- Learn My Way

- The Planner

- Make it Click



|Learn My Way  

Is the learning platform authored by Good 

Things Foundation.

● It is mapped to the Essential Digital Skills Standards 

(entry level)

● Designed for diverse audiences

● It enables learners to become qualification ready



|Learn My Way  

Content includes:

● Digital learning content

● Practical activities

● Quizzes

● Printable worksheets/ handouts

● Session plans

● Checklists

● Related resource links

● Learner management



|The Planner Tool



|The Planner Tool  

- Intended to guide entry level learners on where to start, it 

can also be utilized to identify revision needs.

- Mapped to the EDS standards 

- Not an initial assessment but asks about confidence, 

interest and level of experience with digital skills

- Produces a personalised list of suggested courses on 

Learn My Way 



|The Planner Tool



|Make it click 

● Make It Click features free courses, tools and templates 

that you can trust 

● Curated by Good Things Foundation 

● For Level 1 learners to improving their skills



|Links to Good Things Foundation Resources 

● Good Things Foundation

● Learn My Way (Entry Level)

● The Planner Tool

● Make It Click (Level 1)

● Remote Support Delivery Support

https://www.goodthingsfoundation.org/
https://www.learnmyway.com/?utm_source=AOGateway&utm_medium=Website&utm_campaign=Resources4Quals
http://www.learnmyway.com/planner
https://makeitclick.learnmyway.com/directory?utm_source=AOGateway&utm_medium=Website&utm_campaign=Resources4Quals
https://www.onlinecentresnetwork.org/resources/remote-delivery?utm_source=AOGateway&utm_medium=Website&utm_campaign=Resources4Quals


Materials for the 

EDS Qualifications  

Using Good Things 

Foundation Resources  

to support Gateway 

Qualifications EDS 

specifications. 



Mapping Documents



Complete and submit a form



Buy an item or service online



Navigate online content



Communicating and sharing



Supporting Future 

Resource 

Development 

learning@goodthingsfoundation.org

mailto:learning@goodthingsfoundation.org


|Summary of Session 

- Supporting remote delivery

- Materials supporting Gateway 

Qualifications in EDS

- Good Things Foundation 

teaching and learning materials



Other useful webinars

https://www.gatewayqualifications.org.uk/webinars/delivering-edsq-within-a-broader-programme-of-learning/


Any Questions?



https://www.gatewayqualifications.org.uk/

enquiries@gatewayqualifications.org.uk

01206 911 211

Contact information

https://www.gatewayqualifications.org.uk/

