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Instructions 

• Use a pen. 
 

• You have 1 hour to complete four tasks. 
 

• Some questions must be answered with one tick in a box ✓. If you change your 

mind about an answer, put a line through the box ✓ and then mark your new 

answer with a tick ✓.  

 
Information 

• This paper has 24 marks. 
 

• The marks for each task are shown at the bottom of the page. 
 

• You may use a monolingual dictionary (simplified dictionary or glossary). 

 

Advice 

• You should spend about 10-15 minutes on each task.  
 

• Read each question carefully before you start to answer it. 
 

• Try to answer every question. 
 

• Check your answers if you have time at the end. 
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Task 1 

Read the text below and answer the questions that follow.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Put a        tick in the correct box.  

1. This text is:  
   

a) a complaint     

  

b) an instruction  

   

c) an invitation  
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2. Number the pictures 1 to 5 in the correct order according to the text.  
 
    The first one has been done for you.  

    There is one picture that you do not need.  Do not number that picture. 

 

A.  

          

 
 

 

3 

 

 

B.  

 

 

 

 

 

C.  

 

 

 

 

 

D.  

      

 

 

 

 

E.  

   

 

 

 

 

F.  
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Task 2 
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Put a        tick in the correct box.  

 

1. This text is:  
   

a) a newspaper article  

  

b) a leaflet  

   

c) a website  

 
 
 
Answer these questions. You do not need to use complete sentences. 
 
2. Which activity doesn’t cost anything? 

  
 

 

 

3. How much do you save if you go on the bus tour as a group? 

  
 

 

 

 

4. Where can you also go if you go to the circus? 

  
 

 

 

 

5. How can you get the family price for the circus? 
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Task 3 

Read the text below and answer the questions that follow.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dear Ms Lubicz, 

Thank you for your application. We would now like to ask you to attend 
an interview.  

It will take place on the 1st July at 2 p.m. at our Head Office in 14 Essex 
Street. 

The interview room is on the ground floor opposite reception. 

Please bring your passport. 

Please email me at hannah.doyle789@gmail.com to confirm you can 
attend. 

For more information please visit our website 
www.anglianmainenance.co.uk 

Kind regards, 

Hannah Doyle 

HR Administrator 
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Complete these sentences. 

1. This is a letter asking you to come for  

 
 
 
 

2. The date you need to come to the Head Office is  

 
 
 
 

3. The interview room is opposite  

 
 
 
 

4. You need to bring your  

 
 
 
 

5. You can get more information by looking at  

 
 
 
 

6. The HR Administrator is called   

 

 

 

Put a       tick in the correct box.  

7. The purpose of this letter is to:  
   

a) invite  

  

b) warn  

   

c) complain  
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Task 4 

Read the text below and answer the questions that follow. 
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Put a        tick in the correct box.  

1. This email was written to:   
   

a) complain  

  

b) invite  

   

c) apologise  

 

 

 

Answer the following questions. You do not need to use full sentences.  
 
2. What were Fabiana and Miriam celebrating at the restaurant? 

  

 

 

 

3. Why did Miriam decide to email the manager? 

  

 

 

 
4. Give two reasons why they were not happy with the restaurant: 

i.  
i)  

ii.  

ii) 
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5. What will Miriam do next time Fabiana visits London? 

  

 

 

Put a        tick in the correct box to show which statement is true. 

 

6. Miriam keeps her email contacts list in alphabetical order:  
   

a) Fabiana comes after Luisa   

  

b) Fabiana comes before Graziella  

   

c) Jose comes before Fabiana  
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End of Assessment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The texts and illustrations in this assessment paper have been incorporated solely for the 
purposes of the examination in accordance with Section 32 of the Copyright, Designs and 
Patents Act 1988, as amended by the Copyright and Rights in Performance (Research, 
Education, Libraries and Archives) Regulations 2014. No copyright or clearance for any other 
use has been obtained or sought. 
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