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Instructions 

 Use a pen. 

 You have 1 hour to complete four tasks. 

 Some questions must be answered with one tick in a box . If you change your 
mind about an answer, put a line through the box  and then mark your new 
answer with a tick .  

 
Information 

 This paper has 24 marks. 

 The marks for each task are shown at the bottom of the page. 

 You may use a monolingual dictionary (simplified dictionary or glossary). 

 

Advice 

 You should spend about 10-15 minutes on each task.  

 Read each question carefully before you start to answer it. 

 Try to answer every question. 

 Check your answers if you have time at the end. 
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Task 1 

Read this information from a doctor’s webpage and answer the questions. 

 

 

 

 

 

 

 

 

 

Mansfield Medical Centre, 193 Weston Road 

 

New Patients 

To register with this doctor’s surgery, ask for a registration form to fill in and 
return it to reception. You will need to show two types of identification (I.D.): 

1. One photo identification (I.D.), such as a passport or driving licence. 

2. Two proofs of address, such as a gas bill, council tax bill or bank 
statement. 

The reception team will check your identification and make an appointment 
with the practice nurse for new patient health checks. 

www.mansfieldmedicalcentre.co.uk 

Mansfield  
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1. The medical centre is on  Road. 
 

 

Put a tick in the correct box . 

2. The information tells you: 

 

a) how to make an appointment 

 

 

b) how to register with the surgery  

 

 

c) how to contact the surgery 

 

 

 

3. Write one example of photo identification (I.D.) from the text.  

  
 

 

 

4. Write one example of proof of address from the text. 
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5. Who will check your identification? 

  
 

 

 

6. Who will carry out new patient health checks?  
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Task 2 

Read this text and answer the questions.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Perfect Pancakes 1. Put 100g plain flour, 2 eggs, 
300ml milk, 1 tbsp sunflower oil 
and a pinch of salt in a bowl. 

 

2. Whisk all the ingredients together. 

 

3. Put a small amount of oil in a 
frying pan over a medium heat. 

 

4. Cook the pancakes for 3 minutes, 
until golden brown. 

 

For a sweet treat, serve the pancakes 
with honey and fruit, or with cheese or 
vegetables for a tasty lunch. 
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Put a tick in the correct box . 

1. This text is:  

 

a) a note 

 

 

b) an invitation  

 

 

c) a recipe  

 

 

 

2. How much flour do you need? 

  
 

 

 

3. How many eggs do you need? 

  
 

 

 

4. How long do you cook pancakes for? 
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5. Write three things you can serve the pancakes with. 

 i)  

   

 ii)  

   

 iii)  
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Task 3 

Read this email from your friend Ibrahim and answer the questions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hi,  

I hope you’re well. I have some news. I am moving into a one-bedroom flat 
next Tuesday. It’s in a quiet area near to where I work. 

It’s a modern block and my flat is on the fourth floor. Unfortunately, there’s no 
lift. My friend Majid is moving my boxes in his van, but I need another person 
to carry things up the stairs. Are you free? If you can help, please call me. 

Best wishes, 

Ibrahim 

 

Subject: Help moving 

To: Friend 
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1. What day is Ibrahim moving? 

  
 

 

 

2. Where is the flat close to? 

  
 

 

 

3. Which floor is the flat on? 

  
 

 

 

4. How is Majid going to help? 

  
 

 

 

5. How can you help? 

  
 

 

 

6. If you can help Ibrahim, what should you do? 
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Task 4 

Read the letter and answer the questions.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

15 Street Road 
London 
E2 6AN 

 

 

Dear Student, 

 

Thank you for applying to study digital skills at our college.  

We would like to invite you to attend an Open Evening on Tuesday 
21st February at 6.00 p.m. During the evening, you will have the 
chance to look round the college, visit the library and speak to 
our students about the course. After that, there will be a short 
interview with our friendly tutors.  

 

Yours sincerely, 

Mariam Griffiths (Head of School) 
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1. What is the course? 

  
 

 

 

2. What event does the letter invite students to? 

  
 

 

 

3. What date is the event? 

  
 

 

 

4. What time does the event start? 
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Put a tick in the correct box . 

5. Which activity will happen last?  

 

a) Speak to some students 

 

 

b) Have an interview  

 

 

c) Visit the library  
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End of Assessment 

 

Page Task Stimulus  

Page 4 Task 1 https://www.sherwoodrisemedicalcentre.co.uk/new-
patients.aspx?p=C84628 

Page 7 Task 2 https://www.bbcgoodfood.com/recipes/easy-
pancakes 

 

 

 

 

 

 

 

The texts and illustrations in this assessment paper have been incorporated solely for the 
purposes of the examination in accordance with Section 32 of the Copyright, Designs and 
Patents Act 1988, as amended by the Copyright and Rights in Performance (Research, 
Education, Libraries and Archives) Regulations 2014. No copyright or clearance for any other 
use has been obtained or sought. 
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